
Our company is growing rapidly and is hiring for a software leader. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for software leader

Demonstrate strong passion and capabilities in innovation and advancement
in Contact Center technologies and concepts
Establish strong working relationships with partners in operations and
business to achieve success in Business Operations for Commercial Products
(ex
Establish a new state-of-the-art open, Agile software culture including
environment, processes and tools
Build a diverse talent base of software oriented professionals with a broad
set of skills
Create a talent pipeline to recruit top software prospects from local
Universities and globally as required
Innovate through interactions with customers, business leaders, innovation
hubs and software vendors
Deliver software offerings that drive business results and growth
Be responsible for four main areas on a global basis
Work closely with Region Sales teams to drive sales of Operational Excellence
software
Applies knowledge of organizational and management skills to build,
maintain and coordinate a highly technical development group producing
industry leading products in a global market

Qualifications for software leader
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Bachelor's degree in a business (finance, marketing, economics, ) or technical
(engineering, physics, ) discipline
At least 8 years of experience in Contact Center technologies
2+ years of experience in deploying cloud based Contact Center solutions
5 plus years in Software Sales
Minimum of 5 years of experience with software license pricing, or pricing
market intelligence activities
Min 7 years in power generation industry, including combined cycle plant
operation


