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Our company is looking for a software leader. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for software leader

e Manage performance and availability, while adhering to compliance and
regulatory requirements

e Deliver change and incident management to drive industry leading
operational excellence

e Drive successful business outcomes beyond the immediate incident or need

e Comply with an actively enhance the effectiveness of 1ISO27001 and 9001
frameworks

e Own the DevOps strategy for the business

e Own and manage the Software Development & Delivery Tools & Application
strategy in partnership with senior leaders from the software development &
delivery functions

* Prioritizes projects based on an assessment of competitive needs

e Develop automated strategy and solutions to address potential problems
before they result in a service interruption

e Provide incident leadership includes on-call duty, as required

e Own and manage the Software Development and delivery tools

Qualifications for software leader

e 5 years of experience with software business models

e Develop application strategy in partnership with senior leaders from the
software, development and delivery functions

e Own architecture and design of converged IP contact center and voice self-
service solutions (application and infrastructure)



or service providers

e Create, analyze, and troubleshoot IVR call flows and its role in a complex
multi-component environment through visualization and orchestration

e Lead, design and develop solutions for contact center ACD deployed in
multi-side environment in Avaya and Cisco technologies



