
Our company is looking to fill the role of small business manager. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for small business manager

Develop and drive the digital notifications experience for business customers
Manage key system design and integration decisions
Work with business partners to identify policy, technical and operational
needs, and determine priority of needs
Drive the strategy for prototyping, delivery and continuous improvement
efforts
Responsibilities include developing and implementing product programs for
the Small Business market that will help drive revenue, reduce costs and
improve customer satisfaction in a fast-changing marketplace
Own the strategy and execution of the VAS product roadmap
Represent VAS products in cross-functional discussions
Manage assigned territory to execute on Small Business priorities and metrics
Establish and maintain positive relationships with Branded Retail Stores to
assist in driving small business sales
Hyper focus on Small Business Centres to drive community awareness, over-
achievement on sales targets and lead conversions

Qualifications for small business manager

Bachelor's Degree in Engineering, Science, Business Administration,
Accounting, Management or Economics or military experience
At least 2 years of experience in operations leadership and development
Business process management certification from a financial institution
Master's Degree in Business Management, Risk Management, Engineering or
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2 years of experience in Compliance or Risk management, including
experience with banking laws / regulations and processes


