
Our innovative and growing company is looking for a services team leader. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for services team leader

Develop solutions to customer and client issues in a proactive manner
drawing on knowledge and resources
Continually review data in consultation with internal and external
stakeholders to ensure the contract has an up-to-date understanding of
customer needs and wants
Be responsive to customer requirements with positive attitude towards the
needs of all stakeholders
Have a working knowledge of public realm issues and working in a political
environment
Be PC literate and have knowledge of MS suite Word, Excel etc
Have the ability to react to peaks and troughs in workload and resource
accordingly
Work on ‘Agile teams’ to lead and support project activities large scale
restructuring, acquisition, simplification activity, working collaboratively
within the wider HR community
To ensure that Alternate Interview Methods (AIM) Screening is carried out by
Agents
To lead and direct employee and vendor activities, Work with the ASM to
provide clear and coordinated leadership to a team of Agents
Verify and perform data entry in multiple systems

Qualifications for services team leader

Example of Services Team Leader Job Description
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Industry knowledge on specific products, services, processes, regulations
Strong analytical skills and ability to understand process and procedures
Ability to adapt to and drive/support change and work within a fast paced
and changing environment
Ability to understand impact of department's work on service to the client,
other processes and ensure impact is considered in decisions
Ability to navigate various applications and systems


