
Our company is looking to fill the role of service project manager. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for service project manager

Responds to control system alarms and customer requests
Analyzes, diagnoses, and repairs direct digital control systems remotely
Remotely performs preventative maintenance, site surveys, and programming
modifications as needed
Provide remote assistance for on-site installation and repairs by examining
building layout, anticipating difficulties and providing service suggestions for
on-site work
Communicate results of remote diagnostics and analysis to customers and
facility engineers as needed
Able to setup, maintain and make control system adjustments utilizing
knowledge of the various HVAC mechanical systems and equipment
Use a consultative approach to support the objectives of Intelligent Services
fulfillment in sales and service
Documents work performed and time spent in the appropriate Business
System following pre-defined remote service procedures
Proficiency in the use of Business Software Systems (Click, Kronos, LMS, )
BAS, BP, and EP software Microsoft Office (Outlook, Word, Excel,
PowerPoint)
Manages estimates, scope, resources and timelines, and revises as
appropriate to meet changing needs and requirements for projects with a low
to mid-range complexity, size and/or scope
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Integrity - High integrity team player who has a record of winning the
confidence and trust of colleagues
Analytical - Detail oriented, with strong analytical, organizational and
decision-making skills
Solutions Focused - Proactive with a continuous improvement mindset to
challenges
Change Agent - Ability to recognize opportunities and drive changes to
achieve higher results
Tolerance for Ambiguity - Confidence in the face of adversity and an ability to
work through uncertainty
Multi-tasking - Ability to handle multiple competing priorities and effectively
manage deadlines


