
Our innovative and growing company is looking for a service operations. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for service operations

Ability to drive change and adoption to new emerging technologies
Ability to challenge exiting practices
Basic Understanding of cyber-security including vulnerability management
and security patching
Provide timely and accurate customer service to multiple customer groups
from multiple access points (phone, fax, and email) utilizing current
processes, procedures and systems
Administer and report financial data and project status reports for the GMP
project managers, monthly Reportable Project Review process, GMP Monthly
Report and the Senior Management Team (SMT) reporting
Develop and design processes and mechanisms to ensure compliance and the
proper review and validation of invoices for complex subcontracts for
auditing purposes
Serve as a resource for scientists, engineers and staff within the GMP
program on reviewing their budgets and correcting complex issues
Apply and interpret policies and procedures to problem solve and create
sustainable solutions for activities that are complex in nature
Anticipate and act on potential issues associated with purchasing and
coordination of products/services, in collaboration with critical partners and
customers
Serve as the subject matter expert for internal and external business support
activities (e.g., Project Controls, TRR, Procurement, licenses, maintenance and
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Qualifications for service operations

Proficient with MS Access, Visio and MS Project
10+ years support and vendor management experience
Track record of working in dotted-line and/or distributed team environments
End to end availability of the infrastructure and services operated by
SITAONAIR
Communication, coordination and escalation with internal or external
suppliers and partners for the timely resolution of incidents
Ability to work with International teams and customers


