Example of Server Operations Job Description
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Our growing company is looking for a server operations. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for server operations

e Collaborate with all levels of staff in IT Asset Management

o Disaster Recovery (VMware SRM and HA, SAN to SAN replication)

e Virtual Server Farms (VMware 5.x)

e Backup systems (Symantec NetBackup)

e Email and File Stubbing (Symantec Enterprise Vault)

e Tape Storage

e Data Warehousing & SQL (MS SQL & Oracle)

» Knowledge of web application security, understanding of vulnerabilities and
counter-measures

» Design and implement generic Microsoft systems

o DFSR

Qualifications for server operations

e Tools implementation and support

e Experienced in supporting standard enterprise applications such as Anti-
virus/malware client, Microsoft Office/Outlook, VPN

 Self-motivated, proactive, independent and responsive

 Ability to work independently and collaboratively with diverse groups in a
team environment using logic based troubleshooting skills

e Strong understanding of organizational goals and objectives

» Demonstrated progressive experience in the field of technical support



