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Our company is growing rapidly and is searching for experienced candidates for
the position of senior UX researcher. Please review the list of responsibilities and
qualifications. While this is our ideal list, we will consider candidates that do not
necessarily have all of the qualifications, but have sufficient experience and talent.

Responsibilities for senior UX researcher

e Work with the Lead Researcher to develop a research strategy and roadmap
to support the product development process

e Assist product managers and UX designers with user research preparation
and facilitation activities

e Synthesize research data into actionable design opportunities and strategic
recommendations to support project objectives and business goals, including
writing reports and delivering presentations

 Plan and conduct practical and impactful research throughout the entire
product cycle, including usability sessions, field research, user interviews, and
other qualitative methods

e Lead and facilitate collaborative stakeholder workshops to identify
opportunities based on research insights

e Organize and maintain an archive of research activities, results, and insights
that can easily be shared with product stakeholders and the user experience
team

o Cultivate user empathy by translating research into compelling stories of how
users of our solutions think, feel and behave

¢ Collaborating with UX team to ensure alignment to research strategy and
cross-train UX designers on research best practices

e Be an evangelist for user research

e Work closely with product and development teams to identify research topics



5-10 years' experience as a UX Researcher / Usability Field

Passionate about mobile products and technology

Ability to rapidly perform usability tests to get feedback to the design and
product teams

At least 5 years experience conducting qualitative research

A BS or MS degree with an emphasis in HCI, Human Factors, Cognitive
Science, Cognitive Psychology, Psychology, Computer Science, or related
discipline

Minimum 4-6 years of UX research experience in the web, mobile and/or
software industry



