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Our company is looking for a senior UX researcher. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient

experience and talent.

Responsibilities for senior UX researcher

» You will package insights into design tools and assets for product managers
and designers to use (personas, design principles, experience maps,
scenarios, , as appropriate)

e Use the latest research practices, tools, and techniques and recommend new
ones

e Distill customer data into insights that shape the direction of our products

e Design, plan, and conduct research with our business strategy in mind

» Juggle multiple high-profile projects

» Passionately articulate and advocate for the ideal customer experience

e Define, measure, and benchmark criteria for your team’s success

e Work with cross-functional teams in an agile, experiment-driven environment

e Help guide projects from the simple to complex, and the vague to well
defined

e Drive product decisions through in-depth customer, market, and design
insights

Qualifications for senior UX researcher

» Ability to present research data simply and clearly

o Familiarity with and experience working within agile development
methodology a plus

e Represent customer needs through discovery, business process flows,



e 5+ years of UX Research and Testing experience in the application of
empirically-based insights to design recommendations in client-side or
agency-side settings

e Portfolio containing work samples representing complex system research and
user testing outcomes for web, desktop and mobile experiences

e Bachelor's Degree required in HCI, UX or Usability testing



