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Our growing company is searching for experienced candidates for the position of
senior travel consultant. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for senior travel consultant

e Minimise errors and mistakes through attention to detail

e Educate clients on industry changes, issues and current events affecting the
travel environment

e Prepare and conduct client presentations that provide analysis and
consultancy

e Performs or directs personnel recruiting, hiring, training, and separation

e Provides coaching and feedback for development

e Motivates, coaches, and develops employees

» Manages the performance of direct reports

e Accurately and efficiently handling incoming requests via multiple channels

e Have a strong understanding of the Apple travel policy and can appropriately
guide and consistently provide consultation to the customer

e Handling amendments, cancellations, schedule changes and disrupts

Qualifications for senior travel consultant

e Employee must complete and meet the requirements of the Virtual Worker
Policy and Schedule B “Additional Terms and Conditions for Home Based
Workers

e Subject Matter Expert with Server virtualization technologies, VMware,
Citrix/Xen, Microsoft, or Sun

o Excellent solutioning skills that enable the candidate to refine the customer
use cases, functional specification, and technical architecture required



e 8-10 years of relevant experience in the area of monitoring and evaluation



