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Our company is looking to fill the role of senior travel consultant. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for senior travel consultant

» Updates and/or build passenger company profiles

e Makes travel arrangement to client related on air/hotel/car/rail/visa

 Successfully plan, manage and deliver projects within the defined budget,
timelines, resource allocations and scope

e Work in shift duties or stand by duties due to operational requirements

» Responsible for accurately and efficiently handling emergency requests via
multiple channels

e Act as emergency point of contact for multi- customers and provides active
travel consultation and solution towards the business customers

e Works independently and serving multi-customers and demanding customers

e Working early mornings, late evenings, weekends and Bank Holidays

e Working virtually from the Manchester/Hull office on a multitude of accounts

e Understanding and following the procedures for starting and finishing cover

Qualifications for senior travel consultant

» Understanding of the different training and user adoption approaches
needed for successfully deploying cloud (SaaS) applications

e Direct experience with Sales/CRM, HR processes or Google, Salesforce.com
or Workday technology implementations

e Proficiency in program design, curriculum design, content and course
development, and multiple forms of media development and deployment

e Experience conducting business interviews and leading client workshops



 Ability and confidence to work closely with, and advise, senior executives at a
given customer



