
Our company is searching for experienced candidates for the position of senior
support engineer. Please review the list of responsibilities and qualifications. While
this is our ideal list, we will consider candidates that do not necessarily have all of
the qualifications, but have sufficient experience and talent.

Responsibilities for senior support engineer

Provide reactive support to our internal customers
Take an active stakeholder role in the delivery of infrastructure projects to
ensure a smooth transition into Operations
Take part in the out-of-hours DBA support rota
Timely and logical solution of Hitachi Vantara technology and solutions
associated infrastructure problems
Providing problem management through the use of Hitachi Vantara’s support
tools and interfacing with the different worldwide
Need to ensure business critical task checklists are followed and that all
scheduled events are completed correctly in a timely and efficient manner
Review and ensure that all work is carried out in accordance with the
requirements of the Quality Management System operated in the respective
site
Responsible for identifying and troubleshooting the deficiencies in systems,
services and procedures and ensuring corrective actions identified and
completed in the timeline provided
Responsible for carrying out scheduled system software and hardware
upgrades as directed through the Change Management System
Should possess the capability to work on shifts as part of a team to achieve a
common goal

Qualifications for senior support engineer

Example of Senior Support Engineer Job Description
Powered by www.VelvetJobs.com



High attention to detail with focus on understanding the issues with finding
solutions
Hands-on Production support experience on Core Banking platform
Strong technical skills, scripting or programming experience, DBA/SA skills
4 years experience with Core products or 5 years experience with
Applications products
Minimum of 8 years of related experience with a minimum of 5 years
experience in a technical security role such as support, monitoring or
consulting
Appropriate security based qualification


