
Our innovative and growing company is looking for a senior quality engineer. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for senior quality engineer

Writing and delivering customer focused investigation reports
Providing verbal communications with customers either over the phone or in
person
Travel to customer location to assist with investigation of quality issues (10-
15% travel on average)
Monitoring incoming customer feedback (complaints) from the field
Reviewing evaluation findings from Tech Teams for emerging issues
Providing feedback to customer service, global complaints, design and
manufacturing teams, and product managers
Working with the Medical Device Reporting team as necessary
Ensuring design and manufacturing sites are aware of emerging and
persistent issues experienced in the region
Serve as Quality Assurance representative for tasks related to regulatory
Field Actions in their area of responsibility
Partner with global software development teams to formulate and
successfully implement a comprehensive quality strategy

Qualifications for senior quality engineer

Bachelor’s degree in in an ABET accredited Engineering discipline is required
Working knowledge of process validation, test method validation and applied
statistics is required
Bachelor’s degree or equivalent in Electrical Engineering, Quality, or other

Example of Senior Quality Engineer Job Description
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Minimum 5 years of experience in a Quality Engineering role within a
complex electronics manufacturing environment
Must have thorough understanding of problem solving methods, , 8D, root
cause analysis, , and the associated statistical tools used to analyze problems
Knowledge of effective new product development and launch system


