
Our innovative and growing company is searching for experienced candidates for
the position of senior provider relations advocate. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for senior provider relations advocate

Partners with physicians and office staff to discuss PH initiatives and ensure
that the plan and the practice are working together to ensure plan members
receive appropriate care and coordination through the network
Ensures providers have access to, understands the benefits of and utilizes PH
resources such as Provider Portal and other web-based resources to assist in
ensuring all member and provider needs are met
Works with practice for maintenance contracting needs including covering
agreements, mid-levels and other amendments as determined by Network
Development
Performs an initial educational orientation for all newly contracted providers,
within the first thirty (30) days of participation within the plan if not prior to
the effective date, to make the provider and office staff aware of PH's
participation requirements and procedures
Provides educational updates, at least annually with the providers and office
staff on changes within the Provider Reference Guide, annual benefit
changes, new prescription drug formulary, formulary changes
Maintains current knowledge of offered products and their corresponding
benefits along with the goals and objectives of other departments to ensure
alignment in the maintenance of the provider network, internally
Participates in standing meetings regarding provider reimbursement issues
and network development activities as needed, and additional meetings and
provider activities as needed after hours or on weekends as needed

Example of Senior Provider Relations Advocate Job
Description
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Build/nurture positive relationships between the health plan and providers
Assist in efforts to enhance and ease the due diligence process for providers
and the transition to an owned clinic

Qualifications for senior provider relations advocate

MS OneNote
Identify methods and formats for providing education/training, including
communications, live presentations, and information provided over the
Internet
3+ years of related experience in resolving escalated and/or challenging
customer service issues
1+ year of presentation skills utilizing MS PowerPoint, presenting to all levels
Must be able to shift priorities as business needs dictate
Must have strong analytical skills with the ability to create strategic plans and
carry out those objectives


