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Our company is growing rapidly and is searching for experienced candidates for
the position of senior program manager. If you are looking for an exciting place to
work, please take a look at the list of qualifications below.

Responsibilities for senior program manager

* |dentify strategies, processes and decisions needed to support and guide
assigned programs

e Implement business controls and quality metrics across the end to end
processes as directed

e Ensure integrity of processes and data while having an end to end view of VL
and other systems

e Partner in creating documentation, tools, and scalable processes to support
product launches and future directional goals

e Analyze, troubleshoot, and proactively challenge existing processes and
workflows — suggest and support implementation of necessary changes in
order to optimize performance and user experience

e Uses, analyzes and leverages existing data to make / take informed decisions,
improve existing processes / systems and simplifies and create strong plans
with minimum risks

» Driving efficiency and quality into the engineering processes in partnership
with the engineering lead

e Contribute to identification of problem statement and resolution

e Through collaboration with the GOF centres and Treasury Operations,
implement a Strategic development plan for process improvement in relation
to accounts receivable/payable activity

e Manage communication across the organisation through regular updates and
clear correspondence



Proven ability to stay focused under pressure, demonstrating resilience

In challenging situations

Has deep exposure on solution shaping and in-sales activities (Statement of
Work, estimation tools, contractual negotiation, scope refinement), scope and
change request management

Experience delivering software applications using structured software
development lifecycle (SDLC) methodologies

High degree of technical aptitude and a passion to learn new technologies
Worked extensively in a global delivery model



