Example of Senior Middleware Engineer Job

Description
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Our company is growing rapidly and is hiring for a senior middleware engineer. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for senior middleware engineer

» Work with software update and provisioning teams to deliver user and
configuration data services

e Participate in the development of requirements, innovative subsystem and
system level designs production software

* Install, configure, tune, test and provide execution support for middleware-
related products

e Diagnose and fix issues and work with development and support teams as
needed

» Work with vendors to create service tickets for issues and follow up on those
service tickets

» Resolve help desk tickets as assigned and — on a rotational basis - provide 24-
hour on-call support for problem analysis and resolution to system problems

e Follow the change management process

e Script and automate routine tasks using automation tools available in the
organization infrastructure

» Refine support documentation and train other operations team members

e Responsible for setting up, configuring, supporting and managing the web
platform

Qualifications for senior middleware engineer



Experience of device driver APIs desirable

Experience of scripting language Python or similar desirable
Experience of source control

Ability to work on a globally distributed team



