
Our growing company is looking for a senior manager, internal communications.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for senior manager, internal communications

Develop best practices and template approaches that can be shared across
internal communication team members for optimal efficiency and impact
Produce content and updates in area of responsibility for the global and local
intranets and RBCnet including feature and news, ensuring a vibrant and
frequent turnover of compelling stories
Functions as secretariat to CSR meetings with volunteers, management,
community partners and others
Managing vendors and procurement for efficient cost management and
entrenching our commitment to engaging SEs as our suppliers
Drive and support the execution of related events that will involve internal
and external partners
Coordinate and track regional success metrics and KPIs for management
reporting
Assist in the management of administration and finance logistics for CSR
activities and related vendor appointments and fund disbursements
Engage regional colleagues actively to support the successful delivery of CSR
agenda and achieving regional CSR milestones
Other support activities as needed for the Foundation/CSR team and related
events
Conceptualise and execute internal communications initiatives that inform
and engage internal stakeholders, with an emphasis on new channels/medium
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Qualifications for senior manager, internal communications

Ability to write quickly
Proven ability to develop and execute big picture, global internal
communications strategies and roll up your sleeve attitude to get the job
done
Experience with recruiting, retaining, motivating and mentoring a high-
performing cross-cultural team of professionals globally
College degree in communications or similar discipline
Experience in overseeing online platforms including intranet and social media
preferred
Originate and edit articles for publication on internal communications
channels


