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Our company is searching for experienced candidates for the position of senior
engineer service. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for senior engineer service

¢ Migration technology triage & RCA management

* ISV tool technical support management

e Own the Vendor performance management to contractual SLAs to ensure
great customer & partner experience

e Participate in the Financial management of a $10M+ infrastructure portfolio,
through ensuring the related MTC service and budgeting processes are
adhered to

e Manages consultants that work on addition systems and controllers at their
customers

e Submits timely detailed trip reports and expense accounts for all travel
related to customer visits

o Works across the Technical Service Organization to ensure consistent service
to global refinery customers

o Completes special projects, as assigned, to support new product, market, or
service development and improve the operational effective of the Sales and
Technical Service Organization

e Devops processes and technology to support continuous deployment and
test

e Migration operations technical support processes and procedures

Qualifications for senior engineer service

e Develop automation for virtual storage



e Experience working with software engineering team members and ownership
of translating customer and technical requirements into service architecture
to meet Quality of Service Expectations for e2e business services

e 5+ years’ experience with programming/scripting languages

e Experience creating and managing public cloud solutions



