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Our growing company is searching for experienced candidates for the position of
senior engineer service. If you are looking for an exciting place to work, please
take a look at the list of qualifications below.

Responsibilities for senior engineer service

e Deliver manageability solutions to support our pre-production and
production environments

e Work with and influence engineering groups to drive manageability into the
product/solution

e Help drive and ensure our manageability solutions are aligned and connect
across Engineering Groups (inclusive of IT) strategies and solutions

e Manage multiple efforts simultaneously to deploy and support
applications/services at global scale

o Deliver excellent service and support to internal customers and partners

 Solid knowledge of Windows server operating systems Windows Server
2012/2016, and Windows Client

 Participate in regular service reviews with senior leadership

e Install, configure, and maintain networking equipment and services to
support the global enterprise WAN & LAN environments

e Work with various departments within the CTO and CIO organizations on
current initiatives and challenges, provide input on the current and future
architecture of the enterprise network while taking in requirements from
stakeholders in various internal organizations

e Manage several high profile enterprise network related projects at a given

time

Qualifications for senior engineer service



BS in mathematics, computer science or equivalent

Knowledge of routers from companies like Arista, Juniper, Cisco, Dell, is
required while understanding of load balancers, firewalls, IPS, DDoS
mitigation, and link encryption is preferred

Experience with public cloud provider technologies

Willing to work on call (24x7) as part of an escalation path

Demonstrated knowledge of voice and video protocols and codecs such as



