
Our company is looking for a senior director operations. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for senior director operations

Oversees the Safety Systems team in the development, maintenance and
management of the pharmacovigilance safety database (i.e., Argus)
Collaborates with senior leadership to ensure clinical and commercial
pharmacovigilance related activities are implemented in compliance with
global requirements
Evaluates and monitors processes and contracts used by various teams for
compliance with corporate and regulatory requirements, collaborating to
enhance corporate processes by providing suggestions to optimize
compliance
Collaborates with DSRM Quality, Standards and Training (QST) leadership to
develop and implement pharmacovigilance training to support relevant
internal and external pharmacovigilance activities
Ensures operational and safety system related processes and procedures are
created and updated to ensure compliance with global regulatory
requirements
Proactively identifies and manages deviations, ascertaining the need for a
corrective and preventive action (CAPA) plans through root cause analysis,
assuring timely notification and escalation of CAPAs to VP, DSRM, developing
comprehensive CAPAs in collaboration with relevant internal or external
parties (when necessary), monitoring timely CAPA completion, providing
routine CAPA status updates to VP, DSRM and QST

Example of Senior Director Operations Job
Description
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information contained within the safety database, , Clinical, Quality, Safety
Review Team, Medical Information Services, Marketing Partners, and CROs
Ensures standard processes and procedures for all aspects of internal audit
plans with a specific emphasis on assessing pharmacovigilance compliance
and advance quality initiatives aligned with organizational objectives
Contributes to the preparation and management of pharmacovigilance audits
and inspections by FDA, EMA or other health authorities, including assisting
with communication activities and providing strategic advice and regulatory
guidance
Responsible for the development of responses and oversight of regulatory
queries concerning Safety Operations related documentation

Qualifications for senior director operations

You have the ability to identify inherent risks to the business (operational,
financial, market, credit, regulatory, technology) determine residual risks
through a range of methods, including control effectiveness assessments and
testing
10-15 years of increasing responsibility in grants management
Leadership experience within a private foundation and/or corporate
grantmaking institution, including demonstrated ability to manage a global
team
Ability to build consensus across functions and geographies and create a plan
for tactical implementation of new strategies and processes
Exceptional written and verbal communication skills, including the ability to
synthesize complex processes and strategies into clear, concise visual or
written representations for wider distribution
Comfortable in a fast-paced, evolving organization and desire to be a
constructive participant in ongoing organizational development


