Example of Senior Banker Job Description
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Our company is growing rapidly and is looking to fill the role of senior banker. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for senior banker

e Assist clients in achieving their financial goals by determining the types of
accounts that will meet their current and future financial needs, and present
tailored solutions that meet those needs

» Establish and maintain on going relationships with clients, continuing to
provide financial solutions that benefit the client and help grow the bank

e Provides training and acts as a mentor for new tellers

e Processes financial transactions including check cashing, withdrawals,
deposits, and loan payments

e Maintain acceptable operational quality standards through compliance with
policies, procedures, security requirements and government regulations

* Responsibilities Loan Payments

» Recognize needs and refer the client to the appropriate representative or line
of business for cross-sell or service opportunities

e If trained, assist customers with safe deposit box entry

e Follow proper identification procedures and customer confidentiality
guidelines

e Monetary Instrument Logs

Qualifications for senior banker

e Certified Retirement Specialist
e Professional Designations such as CSWP, CIM, TEP, are desirable, however are



Use depth of product knowledge to profile and convert prospects into active
customers

Ttention to detail is critical

Working towards Personal Financial Planning Designation (PFP)

Understands / speaks Cantonese fluently



