
Our company is growing rapidly and is hiring for a seller. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for seller

Provide real time andon cord and escalation support to Seller Support
Associates
Coach and mentor associates to ensure they meet the required performance
standards for quality & productivity
Review lobbies and trouble ticket, prioritizing where needed
Prepare and facilitate daily start-up meetings
Demonstrate appropriate sense of urgency for phone and email service levels
Conduct live phone call listen-ins and provide real time coaching and
feedback to associates
Review and complete associate coaching requests
Experience in long-term relationships and projects
Develop and maintain strong client relationships with executives and key
influencers, in the IT and line of business organizations, based on a history of
performance and credibility, earning a reputation as one of the client’s
trusted business advisors
Demonstrate a high level of business acumen and apply a thorough
understanding of the client’s business, organization, strategy, financial
position, and business issues

Qualifications for seller

Advanced degree in business (MBA) is preferred
Proficiency in composition skills ability to compose concise, accurate and
appropriately targeted responses
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1-3 years of previous technical/software support experience
Ability to conceptualize and explain complex interrelated applications and
system platforms


