
Our innovative and growing company is hiring for a security associate. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for security associate

Assists with protecting the confidentiality, integrity and availability of the
company and customer assets in compliance with organizational policies and
standards
Oversee badge set-ups
Take pictures for badges
Work within Excel to keep track and maintain new hire information
B2 level (or better) knowledge of other major European language
Interact with Clients, Security Analysts, Specialists, Engineers, and Managers
Processing of performance and availability alerts, events and notifications
Monitor, identify and classify Availability and Performance events
Monitor events, create Incidents tickets, talk with our Clients, explain the
issue and escalate where applicable
Prioritise Incidents based on risks and relevant impact, working with the
appropriate teams to ensure related communications are in line with company
best practice and expectations

Qualifications for security associate

Strong organizational and communication skills, with the ability to prioritize
projects and tasks
Able to view screen or monitor for long periods of time
Able to bend, stoop, squat and/or kneel for filing and must be able to sit for
extended periods of time
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Able to perform Emergency Operating Plan (EOP) assignments which involve
long work days and may include challenging field conditions during
restoration following major storms
Degree in Information Systems, Information Technology, Computer Science,
or equivalent


