Example of Sales Operations Lead Job Description

Powered by www.VelvetJobs.com

Our innovative and growing company is looking to fill the role of sales operations
lead. Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for sales operations lead

¢ Collaborate with Business to design and architect solutions on the
Salesforce.com platform

e Elicitation of requirements and needs via interviews document analysis,
workshops, surveys, business process descriptions, use cases, scenarios,
business analysis task and workflow analysis

 Establish a trusted / strategic advisor relationship with each internal customer

e Act as a liaison to the business and Delivery team

o Closely cooperate with business in order to be able to propose process
enhancements to be supported by Salesforce.com ecosystem

e Supports development long term strategy of Sales operations, considering
Salesforce.com as a key sales support tool

» Reports within the Sales Operations organization

e Salesforce User maintenance

e Database de-duping and cleanup

e Ongoing Sales Operations Process documentation

Qualifications for sales operations lead

e Self-starter with high energy level is key to success in this position

 Prior experience in Agile/sprint development workflows preferred, but not
required

e BS degree, with a minimum of 5 years related experience or equivalent

e Demonstrated ability to work with both business and technical communities



e General understanding of Channel business and processes



