Example of Sales Operations Lead Job Description

Powered by www.VelvetJobs.com

Our growing company is looking to fill the role of sales operations lead. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for sales operations lead

» Leverage real-world understanding of business performance, “voice of
customer”, and associated data to generate insights (incl

o Define business performance metrics and measure attainment to drive
decision making and guide process optimization needs

o Own appropriate engagement rhythms and communications with Process
Engineering and a broad set of global Services stakeholders spanning both
worldwide and field-based organizations, with a focus on shared
understanding of process performance, changes and business value

¢ Organizes and directly leads client meetings, which may include steering
committee meetings, discussion and needs assessment of client work, final
decisions on client projects, planning meetings, Also responsible for the
preparatory work for client meetings

o Designs/develops highly complex sales operations programs/processes
impacting service, support, or distribution

e Makes recommendations to enhance productivity, sales revenues &
collaboration between operations, sales, marketing, product, finance &
distributors

e Ensures sales operations policies/practices are reviewed/revised as
technology & business conditions change

o Develops/delivers training to customers & sales force

* l|dentification of opportunities to positively impact business strategy and
performance

¢ Facilitation a continuous planning process



Advanced leadership skills in a matrixed environment

Bachelor's Degree in a related discipline or equivalent training and
experience

High proficiency in Microsoft applications including PowerPoint, Excel, and
Publisher, WebEx

Strong understanding of the Marketing Technology industry a huge plus
Bachelor’s Degree (Technical discipline preferred) with a minimum 7 years of
experience in life sciences (pharmaceutical, biologics, medical devices) supply
chain/ operations / manufacturing / product management

Strong familiarity with a broad variety of supply chain concepts, with specific
expertise in global Biopharmaceutical supply chain management preferred



