Example of Sales Engineering Job Description
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Our company is hiring for a sales engineering. If you are looking for an exciting
place to work, please take a look at the list of qualifications below.

Responsibilities for sales engineering

e Assist with customer experience performance projects and metric
dashboards

e Research and support for customer bi-annual and annual performance
reviews

e Update contact and email distribution lists

e Make calls to customers, when directed and authorized by regional sales
manager or upper management

e Organize customer master file data and update accordingly

» Take additional direction from Aftermarket leadership team regarding other
ad hoc projects to support customer experience

e Assist in preparing new campaign strategies’ including trade shows, email,
and outbound calling

e Observe sales calls with VP/GM of Aftermarket Parts and Regional Sales
Managers

e Become super user of Salesforce CRM to help with account management
organization activities

e Lead the efforts to prepare RFP responses and deliver technical and sales
oriented presentations to customer’s technical staff and senior management

Qualifications for sales engineering
» Expert application software skills including, MS Word and Excel

e A bachelor's degree, ideally in Mechanical, Electrical or Computer
Engineering, or the equivalent combination of education and experience



cultural mindset who has potential to do more than what they are hired for
today preferred

e Support the Solution Engineering team by providing guidance on sales
strategies, approaches to solve specific problems, represent their team's
needs to executive staff

» Extensive networking experience is a plus
» Experience working with white-box switches is a plus



