
Our company is looking to fill the role of RN navigator. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for RN navigator

The Spine Nurse Navigator participates in program development
Lead a monthly multidisciplinary team meeting and coordinate the reporting
of quality, volume, customer services and business development efforts
Host a “Spine Camp” for the elective surgical patients which will include a
hospital tour market and build new relationships promoting the hospital spine
program
The Spine Nurse Navigator plans, develops and implements the programs
initiatives that are in keeping with the mission, vision, and values of Good
Samaritan Hospital
Provide assessment/triage, assess/analyze for patients and communications
with the Spine Care Team (Facilitating care continuum)
Post-operative telephone follow-up calls and documentation
Collect a detailed spine history from the patient in person or over the phone
and sends it to the surgeon for interpretation of images (Virtual Consult)
Assess all referrals to determine which professional of the multidisciplinary
team should intervene with the patient first
Optimize communication between primary care, patient, and surgeons
Develop appropriate educational materials for patients and caregivers with
physician input

Qualifications for RN navigator

Example of RN Navigator Job Description
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Experience in educating and/or navigating adults one-on-one and in larger
Identify and provide appropriate support and educational materials to patient
and family
Identify patients that need assistance with barriers such as language, lack of
insurance, financial issues, need for personal support, and make appropriate
referrals
Opportunity to teach pre-op spine classes in collaboration with appropriate
team members
Coordinates post discharge care and follow-up to achieve optimal hand off to
next level of care, facilitating and ensuring the patient has the appropriate
contacts or resources


