
Our company is growing rapidly and is hiring for a retail experience. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for retail experience

In charge of the new HP in-store interactive digital customer brand shopping
experience strategy
Effectively deploy and execute Retail in-store shopping experience with key
selected host retailers
The unyielding champion / trusted adviser on in-store experience and the
customer journey
Deploying market research, share insights, reporting and drive in-store
shopping experience activities
Foster best in class and consistent HP shopping experience across EMEA
countries
Resolve field employee and customer issues via phone and email
Ensures a timely and professional response to incoming calls
Advise on company information related to field operations
Administrative tasks - filing, scanning, copying
Data entry of order information into company database and other reporting
systems

Qualifications for retail experience

Willingness to roll up sleeves and deliver work with little supervision or
support
Track record of sourcing and analyzing multiple sources of data to provide
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Background in consulting, ecommerce or startups is an advantage
Proficiency in SQL or database queries is a plus
Ensure that you are consistently delivering a service that goes beyond our set
KPI targets


