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Our growing company is looking for a retail experience. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for retail experience

¢ Enhance the brand through consistently high quality industrial design and
interactive solutions

e Proactively seek to understand the competitive marketplace, our retail
industry, and keep continuously informed about developments

e Assist department Managers with employee performance reviews

 Provide timely feedback on employee performance, and write coaching &
development plans as needed

e Ensure overall cleanliness and organization of the department

e Own development and growth opportunities for your associate teams

e Engage cross-functional partners to educate and accomplish projects that
benefit the customer experience directly

e Deliver prompt, friendly, and professional support to our CX team

e Make recommendations for process improvement based on insights from the
Warehouse

e Act as the face of DTC Retail Experience to Sr

Qualifications for retail experience

e 2to 4+ Years Experience Retail Management

e 2to 4+ Years Front End experience

e Front End, Club and Customer Service experience (big box/high volume)

» Previous Department/sales manager experience

e Time management and prioritizing to ensure all projects, work lists,
customer/employee responses are completed by established timeline and are






