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Our growing company is hiring for a resort manager. We appreciate you taking the
time to review the list of qualifications and to apply for the position. If you don't
fill all of the qualifications, you may still be considered depending on your level of

experience.

Responsibilities for resort manager

e Maintain client and pet guest records and make certain all necessary logs are
kept up-to-date through established protocols

e Prepare detailed induction program for new staff

 Supervises and directs Front Office personnel

» Monitors appropriate standards of conduct, uniform, hygiene, and grooming
standards

e Develop, implement and follow up tailored action plans and procedures
ensuring employee satisfaction

e Deal with, log and follow up with all guest queries and complaints, ensure
that they are resolved

o Effectively manage overbooking situations, and carry-out book-outs as
necessary following the guidelines as directed by Director of Guest Services
in liaison with Revenue and Sales department

e Monitors HeartBeat results, mystery audits and implements action plans to
improve results

e Ensure maximum team involvement in the HeartBeat program in order to
obtain higher results

 Assists Reception and Guest Relations during busy times

Qualifications for resort manager

e Ensures monthly service agreements on Information Systems are maintained



hands, vibration, cold temperatures, heavy lifting, pulling, pushing, or
carrying of heavy objects, poor body mechanics, restrictive workstations, or
awkward postures

This position requires a minimum formal education of a Bachelor’s degree and
a minimum of five years job-related experience

Experience in a hotel or related industry preferred

Minimum of Cisco Certified Network Associate (CCNA) certification,
preferred Cisco Certified Network Professional (CCNP) certification OR
comparable work experience

Experience with VLANs, WLANSs, ASA firewalls, and Cisco Call Manager 10+



