
Our innovative and growing company is hiring for a resolution manager. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for resolution manager

Ensure implemented tools (eg
Identify root cause of recurring issues and drive process improvement
opportunities
Ensure controls and processes are understood and delivered to meet CARM
satisfactory standard
Drive good results of Key Performance Indicators (KPIs) across the globe
Change management within the responsible areas
Participate in the Front Line Unit Working sessions to understand and
communicate Financial Forecasting data to the appropriate stakeholders in
the Line of Business
Document GM operational assumptions and requirement by working with the
LOB SMEs
Distribute drafts of the Plan and obtain consensus and approval from SMEs
Facilitate testing of the playbook periodically by leveraging LOB resources
and gathering necessary documents/data
Executive Reporting which includes proper communication with Executives to
ensure objectives are understood and progress is being achieved

Qualifications for resolution manager

GBCCC experience and an in-depth knowledge of Group Benefits (GB)
business
Proficient knowledge of group insurance products (Medical, Dental,
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Comprehensive consulting and negotiating skills with the ability to impact
and influence others
Superb team player
In-depth problem-solving, research and analytical skills


