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Our company is growing rapidly and is searching for experienced candidates for
the position of resident manager. Please review the list of responsibilities and
qualifications. While this is our ideal list, we will consider candidates that do not
necessarily have all of the qualifications, but have sufficient experience and talent.

Responsibilities for resident manager

e Interface with model responsible engineers to facilitate launch of new
programs with highest quality standards and performance

e Collaborate with Quality Control staff to contain customer warranty issues

e Manage the quality system documentation-procedures, instructions and
forms pertaining to the assigned scope

e Manage product and process information from databases and compile metric
reports as requested

e Support the attainment of plant/corporate quality targets

e Lead and support quality and continuous improvement initiatives through the
Kaizen methodology by working collaboratively within cross-functional
manufacturing teams and facilitating consensus from the main stakeholders

o Develop inspection standards and best methods for performing inspection

e Unlock main door after hours to allow emergency response entry, copy
residents® Vile of Life information for EMS, escort EMS to residents@
rooms, and notify residents€ family members of issues following established
procedures

e Patient Care.Interviews potential residents and family members for admission
to Hamlet

e Assist in the execution of activities for the residents to create an enjoyable

environment for the resident

Qualifications for resident manager



Bachelors Degree with 7+ years of leadership experience within facilities is
required

Teamwork-focused, to motivate members of the team

Must have a valid driver’s license and automobile insuranc

Demonstrated ability to read, write, and communicate effectively to
comprehend and complete legal documents, sell and explain apartment
features, create resident communications documents

Excellent interpersonal communication skills to delivery customer service,

handle irate residents, and build positive resident relationships



