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Description
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Our growing company is searching for experienced candidates for the position of
representative, field service. If you are looking for an exciting place to work,
please take a look at the list of qualifications below.

Responsibilities for representative, field service

e Provide training to customers on procedures and products

e Perform installation and maintenance of equipment as necessary

o Completes all required reporting on a timely basis

e Develop long-term customer relationships with project clients through
managing and interpreting their requirements

o Contribute to project effectiveness by identifying short-term and long-term
network issues

e Ride on Air Force military convoys to observe and troubleshoot network
technical issues

e Assist Air Force convoy personnel with procedures and optimization of the
WaRTAK system

e Provide project technical assistance, product education, and training to
customer

¢ Lead on-site technical team and meet customer requirements

e Assist in the design of solutions to meet customer requirements, including RF
antenna solutions, physical interfaces and custom installation that meet
customer requirements

Qualifications for representative, field service

o A degree is preferred with focus on Engineering, Manufacturing, or Quality
» Knowledge of and sound professional experience with electronic and electro-



Knowledge of and sound professional technical experience with micro-
computers/PC based systems

Fluency in the local language and in English, both written and spoken
Ability to identify and repair complex software and network problems
Highly proficient at diagnosing and solving complex mechanical problems,
including simple vacuum leaks



