Example of Representative, Field Service Job
Description
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Our growing company is looking to fill the role of representative, field service. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for representative, field service

e Provide technical guidance and advice to the customer

e Present a positive image of self and company’s services

 Provide inspection support and perform repairs, sustainment maintenance,
retrofits, and medications to multiple platform vehicles

e Conduct technical analysis of vehicle implementations, modifications and
enhancements

e Document and submit company expense reports and time cards

» Monitors fleet status and operational issues

o Assists with customer training, by preparing instruments and supplies giving
presentations

e Enters various types of data

 Participates in depot repairs via equipment repairs, training, (may be on a
rotational basis)

e Must be client-focused, working in conjunction with other ULS teams and
Sales

Qualifications for representative, field service

e Minimum of 2 years of work experience in the water industry or in a related
field (Or 4 years training (college, military, vocational / technical school)

» 8 Years participating in design and development activities, with a B.S./B.A

o Excellent oral and writing skills are required



e Must be able to stand for long periods of time and frequently bend, twist,
reach, stoop, kneel or crouch
e Must have hand dexterity to manipulate and handle materials



