Example of Rental Technician Job Description
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Our growing company is searching for experienced candidates for the position of
rental technician. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for rental technician

o Coordinating with the iron personnel at the District and the corporate level to
track and document iron testing and inspection

o Collect used equipment from customers and ensure that this is processed in
accordance with the company’s infection control procedures

e Deliver/install systems ensuring that equipment is fully functional and that
users are aware of operating and emergency procedures

» Respond to breakdowns in the field and repair equipment (if within training
and capability) and complete all necessary documentation

e To inform the Nurse Advisor and Rental department on a daily basis, of all
rental collections and any other matter that could impact on customer
services

e Ensure that ArjoHuntleigh installation / cancellation forms either in hard copy
or electronically are completed and where necessary returned to the depot

e To ensure that the collection vehicle is cleaned to ArjoHuntleigh’s Infection
Control Procedures and that company policy on the general upkeep of the
vehicle is carried out

e Carry out cleaning duties at the depot as and when required, including

e Assist laundry personnel with loading/unloading the van and ensuring that
paperwork is completed correctly

e Communicate clearly and regularly with sales team members to enhance

team working

Qualifications for rental technician



Experience of multi-drop delivery highly desirable

Experience of 1st line repair of electrical / mechanical equipment

A positive and team oriented approach, whilst being able to work
autonomously

Must be able to lift bulky bedframes and mattresses for prolonged periods
Due to the nature of this role, there may be a requirement to undertake work
outside of normal hours evenings, weekends and bank holidays and
participate in the “On Call” rota



