Example of Rental Technician Job Description
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Our innovative and growing company is hiring for a rental technician. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for rental technician

e Maintains Guest Service Standards by providing guest with information
regarding the equipment, shop, resort and area

e Assures Guest Satisfaction by having great guest service, team work,
financial, safery, equipment knowledge, and liability compliance

o Exhibits Team Play by supporting the Rental Store Manager and Supervisor in
day-to-day operations

e Contributes to Safe Working Environment by following established safety
guidelines, policies, and procedures

e Ensures Liability Compliance by collecting and Recording Guest/Employee
information

» Notifying repair shop personnel when equipment is damaged, broken, or in
need of scheduled maintenance by taking and passing required certification
tests

e Maintain the cleanliness of the shop including washroom, garbage’s and
floors proper storage of all equipment

e Operates equipment and materials following OEM guidelines standard
operating procedures

o Completes records and associated documentation

o Expedites, routes, and dispatches material and parts in accordance with
production schedules and commitments

Qualifications for rental technician



Maintain equipment to ensure that it is kept in good condition and working
order for guest use

Assist supervisor in coordinating and scheduling rental tech staff to
correspond with business requirements

Oversee rental tech staff to ensure adherence to performance standards
Previous retail/rental experience preferred

Ability to work variable and flexible hours, including extended workdays of
up to 10 hours, weekends and nights as necessary

Capable of working with small tools - drills, - required



