
Our company is looking for a relationship support manager. Please review the list
of responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for relationship support manager

Works closely with Repair Services to ensure customer's contracts are
renewed on time for special repair pricing
Organizes meetings as necessary to respond to customer's needs
Works closely with External Support Account Coordinators and Case
Managers in order to maintain a continuous knowledge of order status in
order to identify potential issues and/or opportunities within or related to the
order
Ensures that all processes and procedures are completed, quality standards
are met, and that orders are profitable
Identifies opportunities for account growth and new business, involving the
sales teams, Operations Manager, and CS Director
Clearly communicates the progress of monthly/quarterly initiatives to internal
and external stakeholders
Forecasts, tracks, and reports on key account metrics
Communicates the customer's goals and represents the customer's interests
to the Customer Support team
Provides regular two-way communication between the customer and team, to
provide strong team representation and set proper customer expectations
Reports to Operations Supervisor, providing regular input on all account
activity, including status and call reports on a weekly basis

Example of Relationship Support Manager Job
Description
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Experience in supply chain, adjusting processes or working with customers
Desirable project management experience to coordinate small to medium
size projects with customers and internal teams
Desirable analytical thinking to contribute with ideas to management on
strategies and roadmaps
Desirable creativity and visionary skills
Leadership capabilities (13 direct reports located across Canada),
performance management and team development experience, ability to
motivate, influence others and communicate well to ensure team work and
delivery of results in line with goals
Visible and motivational leadership, ability to influence others


