Example of Relationship Sales Job Description
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Our company is growing rapidly and is hiring for a relationship sales. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for relationship sales

o Action all sales leads received from potential merchants all internal business
partners within the agreed service level agreements and turnaround times

o Takes ownership of existing client and prospective client Requests for
Proposals, Requests for Information, Market Surveys, due diligence visits

» Develop strategic relationships with industry bodies and influencers such as
consultants, lawyers, third party outsource service providers, IT vendors, and
associations to generate new sales leads

 Ensures staffing levels are appropriate at all times during the day/evening
through the establishment of a staffing plan for the team to include individual
schedules

e Monitors the interaction (inbound call, dialer, chat, fax, ) of systems,
understands and acts on staffing status and needs based upon
inbound/outbound call volumes

» Maintains proper levels of documentation in personnel files and associate
PTO calendars to allow for disciplinary and promotional actions

e Provides statistical and status reports to manager (or appropriate area) in a
timely fashion

» Maintains frequent and open communications with all CRC Team Members

» Maintains a balance of project work and other off phone activities across
Team Members as appropriate

e Plan, develop and execute specific territory and opportunity plans in support
of company goals and quota obijectives



Experience with the Transfer Agent System, ERM, Institutional Investor
Passport, FUSE, PowerPoint and Adobe Writer a plus

Spanish or Korean or Mandarin bilingual fluency preferred

Lead practical sales discussions focused on building sales teams advice
quality and confidence

Conducts role plays/objection handling with leaders to translate to sales

Act as Ambassador for the Sales Practice Leadership team to build a high
performing culture through BREAKAWAY balancing strong sales management
discipline and practices to enhance client experience

Accountable for achieving scalable sales results



