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Our innovative and growing company is looking to fill the role of relationship
analyst. If you are looking for an exciting place to work, please take a look at the
list of qualifications below.

Responsibilities for relationship analyst

» Responsible for developing and maintaining processes to ensure that the
structures are validated and in sync with all corporate reporting systems

e Play an active part in planning campaigns across the bank or within the
branch

» Maintains and strengthens client relationships by providing required services
that meet the client’s needs

 Aduvises client of any reporting changes and guides them through the
changes

e Maintains records of client interactions, records details, complaints,
comments, and action taken

e Develops a thorough understanding of the 340B program

e Assist Senior Manager with the offer strategy

e Be the go-to point of contact for channel performance metrics — understand
complex scorecard, analyze monthly results and share reports and drivers
with larger team and leadership

* Run channel wide mid-month reporting showing how results are tracking
against our goals and identify performance drivers

e Analyze and compile customer insights and CCP feedback to help drive BRC
strategy

Qualifications for relationship analyst

e Exposure to educational institutions is mandatory



Ability to work in a team environment with shared responsibilities and
deadlines

Bachelor degree in Business Administration, Finance, Accounting or related
disciplines

Minimum two years' related working experience

Good interpersonal and client servicing skills



