
Our company is looking to fill the role of quality testing. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to
reviewing your resume.

Responsibilities for quality testing

Managing the process in line with internal process methodology standards
Providing insightful reporting to key stakeholders to drive continuous and
sustainable improvements in quality and control effectiveness
Leading, coaching, developing andinspiringthe QA and testing team
Delivering high quality reliable and repeatable testing results, giving the
business areas confidence in the accuracy of results
Keeping abreast of changing legislation, regulation, industry best practice
and business processes and objectives and adjusting testing strategies and
frameworks to ensure they continue to deliver the best outcomes in light of
the changing business and industry
Liaising with other key functions to provide information on the work
undertaken
Reporting to risk oversight committees, board papers, discussions with 2nd
and 3rd line functions and supporting any internal or external audits
Working closely with the change, complaints and events teams to ensure any
findings identified are reviewed in light of any additional context which could
help to drive better solutions and improve customer experiences
Support new projects and initiatives within the business where testing and
QA are involved
Experience in designing and managing first line conduct risk testing
frameworks extensive experience in designing and testing controls in a
financial services organisation
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Proven leadership skills - we are looking for an exceptional people leader
with a passion for coaching and developing people
Ideally, professional qualifications in Risk Management/Audit/Quality
Assurance
Qualifications and / or equivalent experience in building and managing
successful control testing function
Strong attention to detail, communication and influencing skills
Proven experience in risk management, control design and testing
experience essential
Ideally, prior management consultancy/big 4 (or similar) risk and regulatory
consultancy experience


