
Our innovative and growing company is looking for a quality business analyst. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for quality business analyst

Work with developers, strategists and systems analysts to rollout new
systems
Create and maintain quality assurance (QA) evaluation forms with advanced
database systems, templates and tools
Assist with building infrastructure processes necessary to support the
automated structure (e.g., real-time staffing detail updates for all systems,
permissions)
Supports Quality Management with planning, organization, and
administration of various phases of Centralized Systems and Reporting
project initiatives
Hand off process model and rule changes to a solution architect/ systems
strategist/ developer to develop business process management changes or
other automation system changes
Assisting in developing and measuring data rule effectiveness, efficiency and
associated Key Performance Indicators (KPIs) and regular reporting
Utilising issue identification and analysis techniques, such as pattern analysis
and root cause analysis, to help identify why issues occur and propose
solutions
Identify future engagements by analyzing customer profiles
Learn about critical business processes by managing customer engagements
Gather customer requirements and establish customer expectation
Extract, validate, and present testable complex business scenarios from your
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Qualifications for quality business analyst

Logistics and Service Part business acumen required
Strong data analysis, problem solving, and decision-making abilities
Effective cross-functional communication skills and ability to do so clearly,
concisely and candidly
Preferred working level experience in STA business practices and processes
and quality tools
Proficient in MS Office tools (ie
Able to combine aggressive initiative with professional discipline and
demeanor to accomplish difficult tasks


