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Our innovative and growing company is looking to fill the role of quality assurance.
If you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for quality assurance

e Lead investigations into product non-conformances and deficiencies

e Monitor quality metrics/ key performance indicators for contract sites and
contribute to Business Review and Quality Management Review meetings

e Work with various internal departments as part of supplier selection,
development and launch projects and other initiatives at third parties

e Assist in a variety of regulatory related support activities such as field alerts
and recall execution support, as required

e As a member of the TPCQ Americas team, develop and implement Standard
Operating Procedures (SOP's) to assure compliance with regulations,
company corporate standards and contractual agreements

e Monitor consumer correspondence by selecting random contacts to
determine proper handling according to written policies and procedures

e Create and quality observe data packages including consumer contacts
received based upon specific scenarios and provide trend analysis

e Focus on monitoring based upon specific criteria and consumer dispute
patterns

e Analyze the quality data to determine areas of improvement within policies
and procedures

e Analyze the quality data focusing on critical quality areas to ensure CFPB

exam readiness

Qualifications for quality assurance



Previous experience in quality is required at least 1 year

Must demonstrate ability to read and write in English in order to be qualified
for the position

Must demonstrate the ability to perform simple math such as addition,
subtraction and multiplication based on company testing

Candidate must have the ability to apply common sense understanding to
carry out detailed written or verbal instructions



