Example of Quality Assurance Engineer, Quality Job

Description
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Our company is hiring for a quality assurance engineer, quality. To join our growing
team, please review the list of responsibilities and qualifications.

Responsibilities for quality assurance engineer, quality

e Work with development team to integrate and manage test tooling in the
deployment pipeline

¢ Analyse test logs

e Operates as part of a larger team comprised of project managers,
developers, speech scientists, and user interface designers to ensure the
quality of large/complex enterprise level IVR systems (and other multi-
channel customer care applications)

* Builds a test plan and generates detailed test cases (in a modularized way)
mapped to specific requirements, data and design functions

e Engages broader team to fully understand systems under test

o Tests Web Services implementation as a standalone layer

o Utilizes test case execution tracking systems

e Produces regular metric and status reports for management consumption

e Coordination incoming inspection, metrology, production analysis and the
work of the quality operators

e Reporting failures, handling customer escalations, presenting
corrective/preventive actions and facilitating 8D process

Qualifications for quality assurance engineer, quality
» Experience in the owning, planning, and execution of testing for mobile apps

on iOS and Android
» Strong experience with SQL and Selenium Webdriver in any supported



» Experience testing high traffic web sites

 Ability to perform various technical operations, automated equipment and PC
skills in the department and in the plant

e Engineering approach to problem solving and strong training skills



