
Our company is growing rapidly and is looking for a provisioning analyst. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for provisioning analyst

Document all aspectsof DaVita transition and DeNovo processes
Participate in and/or lead projects as assigned
Enters requests into tracking system and assigns ticket number or other
identification
Interviews customer to determine nature and scope of the customer's
request and the appropriate response
Diagnoses, resolves and closes customer information security related issues
according to service level guidelines
Assists with developing and implementing service level agreements
Provides training, support and troubleshooting to end users
Research and identify potential vendors and new product solutions
Work closely with local contacts and vendors to coordinate overall logistics
and scheduling of
Circuit buildouts, install, and turn‐up

Qualifications for provisioning analyst

The candidate should have a high degree of maturity and self-confidence
A self-starter who is willing to seek out work and enjoys getting to tackle a
range of subject matters
Strong team commitment will be critical to deliver against the objectives of
the role in a global business environment, together with the capability of
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Ability to work well with peers and demonstrate lateral influence
Ability to prepare and present plans for new ideas, implementation and
status reporting


