Example of Provisioning Analyst Job Description
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Our company is looking for a provisioning analyst. If you are looking for an
exciting place to work, please take a look at the list of qualifications below.

Responsibilities for provisioning analyst

e Candidate will work in multiple provisioning systems (ASAP, MSS, etc) and be
responsible for ordering and provisioning with ILECs, CLECs, and internal
departments

e All associated order/circuit notes and reference data will be maintained
accurately and timely

e Process all associated order paperwork through established record-keeping
processes, which may include filing, scanning, and archiving

e Ensure that upstream groups have provided accurate and thorough
instructions while following required approval process

e Ensure that downstream groups process orders timely and in accordance with
requested due dates of order initiator

e Provide timely feedback to order initiator and management regarding order
delays and escalations

e Submit savings projects and migration plans to implementation teams

e Review billing data and network architecture to ensure that migration plan
can be implemented

» Responsible for forecasting savings associated to savings projects and
migration plans

e Interface with third party vendors for resolution of provisioning
questions/issues

Qualifications for provisioning analyst

e Strong data oriented person, with impeccable SQL skills and data



Significant experience in systems and process re-design projects
Good understanding of Banking organizations

Good understanding of Banking products and processes
Understanding of data mart and data warehouse design concepits,
dimensional modeling and entity-relationship modeling



