Example of Project Technician Job Description
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Our innovative and growing company is looking to fill the role of project
technician. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for project technician

e Current reconciliations & analysis

¢ Actively monitoring performance

e Assisting with resolution of complex accounting queries

e Reviewing banking & controls reconciliations

» Contacts customer to schedule appointment to meet with them in their home

e Completes an accurate measurement of the customer's kitchen and/or bath
within seven days of the date of contract

 Audits all paperwork to ensure job has been calculated correctly and all
materials required to complete the job are included prior to submitting to
Installation Manager

e Orders the materials needed to complete the job

e Schedules and completes job inspections as required

e Contacts those customers to resolve issues where we have not satisfied the

customer
Qualifications for project technician

o Excellent skills in written and verbal communication internally and externally
o Skills for planning and implementation of activities

e Leadership, including conflict resolution

e Time management and priorities

e Perform calibration and commissioning control of service equipment

e Customer Service Orientation - Proactively developing customer relationships



