
Our company is searching for experienced candidates for the position of program
technology manager. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you don’t fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for program technology manager

Acts as liaison between HR COEs, technology & internal business
stakeholders by planning, coordinating, conducting and directing the analysis
of highly complex business problems to be enabled by technology
Plan and manage software development projects by identifying tasks,
resources, delivery timelines, and budget needs managing stakeholder
expectations and interactions
Validate current processes and to identify instances of illegitimate point
earnings due to fraud including property fraud, employee fraud and
consumer fraud
Analyze program transactional data, business rules and technical
enhancement specifications to identify and resolve potential instances of
illegitimate point earnings due to technology deficiencies
Partners with the business, IT constituents, and other key stakeholders to
program manage people, process and technology change initiatives
In partnership with HR team members & key stakeholders, develop business
requirements from the perspective of our assoicates, user profiles,
specifications for technology solutions
Serves as a centralized resource to ensure technology selection is linked to
business specific needs and analysis/assessment of system capabilities
Lead implementation of approved technology projects coordinating with all
internal stakeholders and external vendors to ensure that business needs and
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As a senior program manager you will play a key role organizing the effort of
very talented development teams across the regions
Define the overall project scope with the project sponsor and key
project/program stakeholders

Qualifications for program technology manager

ACI Certification is preferred
7+ years of significant experience working in and leading global teams across
multiple regions and countries, enabling a ‘one team’ culture and a positive
working environment, respecting the cultures and capabilities across
locations
Retail and Merchandising experience is a plus, but not required
5+ years of demonstrated successful program delivery
Experience managing stakeholder relationships
5+ years of related technical background


