
Our company is growing rapidly and is looking for a program advisor. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look
forward to reviewing your resume.

Responsibilities for program advisor

Provides partnership, leadership, direction, counsel, expertise, and support to
enable field leaders and center directors to live out our standards of
excellence and deliver exceptional programs and experiences for the children
and families we serve
Supports field leaders and center directors by proactively diagnosing and
supporting solutions to operations challenges
Provides support and expertise on state licensing requirements
Work closely with Team Lead, and Manager to ensure program operations are
seamless and efficient as they relate to the residential portfolio of programs
Work closely with Customer Care team to ensure the DSM Call Centre is up-
to-date, processes are efficient and manage DSM escalations from the main
call centre and Ombudsman office
On boarding and manage new Service Organizations and
Manufacturers/Distributors to support the Home Energy Conservation and
Smart Thermostats programs respectively
Work closely with BI and Tracking and Reporting teams to leverage external
and internal data sources to drive the creation of strategic plans around data
usage for program design, marketing and sales purposes
Advise sales, program advisors, and marketing personnel on strategies to
maximize results in the current year and in future periods
Work with evaluation on a quarterly/annual basis to facilitate backup
information is gathered on a regular basis to support annual audit
requirements
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evolve and improve processes

Qualifications for program advisor

1 to 3 years of experience working in a higher education environment
1 to 3 years of experience in public speaking or teaching
Demonstrated ability to efficiently complete detail-oriented work with a high
degree of accuracy
Demonstrated proficiency using software applications including databases,
word processing, online calendars, email, web content management systems
and internet applications
Demonstrated proficiency in using SEVIS and accurately processing data
between databases
Proficiency in English and at least one additional language


