
Our company is growing rapidly and is looking to fill the role of professional
services manager. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you don’t fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for professional services manager

Attend trade-shows and events to demo/ talk about any of our technology
services
Work with managers and stakeholders to identify, communicate and
document process gaps
Establish and promote software implementation guidelines in order to
maximize customer satisfaction on each engagement while maintaining
project profitability
Lead a combined team of 5-10 Implementation Consultants and Project
Managers on customer excise tax software (i.e., Returns Excise and AvaTax
Excise) implementation projects
Lead discussions with customers on the business considerations of customer
business requirements to the product functionality to develop an overall
business solution
Solicit, analyze, and document customer requirements in a clear, articulate,
and accurate manner
Provide input to support project planning activities
Utilize project resources in an efficient manner, clearly communicate work
assignments and due dates to team members, address conflict, and maintain
a high level of morale among consultants
Define templates and best practices to implement products in a cost-efficient
and timely fashion

Example of Professional Services Manager Job
Description
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Qualifications for professional services manager

Experience managing projects using Iterative and Agile methodologies
Understand the spend profile across the relevant category, develop and
maintain an ongoing category strategy, including current and future demand
patterns across the organisation
Accountable for the development & implementation of sourcing strategies
for all relevant third party spend, aligned with business requirements and
Sourcing and Supplier Development methodologies
Ensure that all appropriate third party spend is sourced and managed in
accordance with appropriate governance and policies
Be the source of expert knowledge for the relevant suppliers, for both
existing supplier engagements and potential capabilities in the broader
supply market, including external networking/benchmarking
Minimum 5-7 years' experience with 3-5 years' experience in purchasing
management with an emphasis on creating new supplier relationship
programs


