Example of Professional Services Engineer Job

Description
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Our company is growing rapidly and is hiring for a professional services engineer.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for professional services engineer

e Capable of discussing the holistic Disaster Recovery methodology for a
diverse audience, and then able to step into the technical details with
VMware, SQL, Oracle, , administrators

e Articulate in the end-to-end Intellisnap solution, with emphasis on snapshot-
centric engagements

e Capable of training customers in ad-hoc knowledge transfer organized
product demonstration

» Deliver professional engineering expertise in providing pre-sales IP L2-7 Test
Consultancy in the form of technical scoping for security-related Testing as a
Service (TaaS) opportunities

e Design, develop, and maintain the library of blueprints for security TaaS

e Provide customer training in the area of BPS and Security

¢ Provide Security TaaS delivery and consulting

e Provide project implementation support onsite and remote

e Follow Extreme PS PDIO (Plan/Design/Implement/Operate) implementation
methodology

» Responsible as liaison between sales and customer during implementation

Qualifications for professional services engineer

e Technical Account Manager



¢ Malware Consultant
o Application Security Consultant (Mobile)
o Client Delivery Manager



